Family 15t Dental

Affordable Care Act Section 1557 Communications Requirements 10-2016

http://www.nedental.org/

We will take reasonable steps to provide free-of-charge language assistance services to people who speak
languages we are likely to hear in our practice and who don’t speak English well enough to talk to us about the
dental care we are providing.

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and Accessibility Requirements and
Sample Nondiscrimination Statement: Discrimination is Against the Law Family 1 Dental complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. Family 1°t Dental does
not exclude people or treat them differently because of race, color, national origin, age, disability, or sex. Family 1°* Dental: e
Provides free aids and services to people with disabilities to communicate effectively with us, such as: o Qualified sign
language interpreters o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as: o Qualified interpreters o
Information written in other languages If you need these services, contact your local Civil Rights Coordinator. If you believe
that Family 1% Dental has failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a grievance with: Your local Civil Rights Coordinator. You can file a grievance in person
or by mail, fax, or email. If you need help filing a grievance, your local Civil Rights Coordinator is available to help you. You can
also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at: U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD) Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

English: We will take reasonable steps to provide free-of-charge language assistance services to people who speak languages
we are likely to hear in our practice and who don’t speak English well enough to talk to us about the dental care we are
providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linguistica gratuitos a aquellas personas cuyo
lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo suficientemente bueno como para
hablar con nosotros sobre el servicio odontoldgico que suministramos.

Viethamese:

Ching t6i s& thuc hién céc budc can thiét dé cung cap dich vu hd trg ngdn ngir mién phi cho nhimg ngudi giao tiép bang nhitng ngdn ngir ma
chilng t6i co thé nghe thay tai ph(‘)ng kham ctia minh va cho nhiing ngudi khong cé du trinh d6 tiéng Anh dé thao luan vé dich vu chiam soc
nha khoa ma ching téi dang cung cap.
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French:


http://www.nedental.org/

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les individus qui
parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent pas suffisamment bien
I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Cushite (Oromo):

Wayita hojjii keenyatti Afaanota garaa garaagaraa hamoota dubbatani fi tajaajila yaalaa nuti kenninuuf kan nu dandeessisu
namoota dandeettii Aaan Ingilliffaa gahaa ta’e hin qabneef deeggarsa afaanii kanfaltii irraa bilisa ta’e kennuudhaaf tarkaanfii
bu’a gabeessa ta’e ni fudhanna.

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebiihrenfreie Sprachunterstiitzung zu bieten, die Sprachen
sprechen, die wir méglicherweise in unserer Praxis héren, die aber kein Englisch sprechen, das gut genug ist, um mit uns tber
die Zahnpflege zu sprechen, die wir anbieten.

Korean:

M3lz MHEHF TX|E S5t04 o] X[ MHIAE FEE MIE RZYULICH Chet, MXME X{5[ofAH 40| = 21o{E MmK|gt
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Nepali:

BTHI JUSY TRISAGIHAID! JRAT I Fd SUSHT PR TR AHFR FTHT ST gTHI GAUNIDB! &1 T U= Jar
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Russian:

MBI l'IpI/IHI/IMaeM HeO6XO,ILI/IMBIe MepLI, IIT06LI HpeI[OCTaBI/ITL 6€CHJ'IaTHLIe ycnyrn HepeBOZ[‘II/IKa JJIsL 06H_[6HI/I$I Ha sA3bIKax, C KOTOpLIMI/I MBbI
CTAJIKUBACMCS B Hamef/i HpaKTI/IKe C KJIMCHTaMH, KOTOpLIe HE BJIaACKOT aHFJ‘IPIfICI(PIM SA3BIKOM JOCTATO4YHO, ‘{TO6BI O6cy,I[I/ITB C HAaMHU
CTOMATOJIOTHUYECCKOC OﬁCJ‘IY)KI/IBaHI/Ie, KOTOpO@ MBI HpeZ[OCTaBJ'I?IeM.
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Kurdish:
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Japanese: EFEICHEENHITEIL TR AN HAIEEBEFEITAALT, BaAFRELTVRERAEICOVT,
FETNEELFTRVARIL, EEOEEXEY —EFAZIRBRIZIL-HICAEMNSEEZELZDEYTY,



